
Optimize Your Security Investment 
Beyond installation of various protections systems, Shepherd 
Communication and Security also offers several other services 
to help your business be as protected as possible.  We perform 
maintenance on your equipment and make sure it’s running the 
way it should be.  Preventative measures are taken to lessen the 
risk that a system may fail and we also offer training in products 
and services to help you get the most from your systems.  
Shepherd can manage video and offers remote video monitoring 

so you can breathe easy, knowing someone is always watching out 
for you and your business.  In the instance of phone line failure, 
Shepherd Communication and Security provides communication 
backup protection.  We offer optional backup cell and/or radio 
communication to our customer center so you will never be 
left alone in a time of need!  At Shepherd Communication and 
Security, we provide all of these services and more, making us the 
best choice for securing your commercial property and the people 
who work there.  Contact us today to build a package of services 
that best fit your needs and take the initiative in protecting what 
you own.

Visit us online: www.shepherdcny.com

Commercial
SERVICES, 
MAINTENANCE & 
INSPECTIONS 

We offer inspections and service on: 
• Perimeter Alarms  • Automatic Doors • Nurse Calls • Fire Alarms • Access Control • Surveillance Cams

Serving Albany, Syracuse and Utica Markets
21A Railroad Avenue, Suite D, Albany, New York 12205

Emergency Service & After Hours Support
1-833-GO-SHPRD (467-4773) | contact@shepherdcny.com

Shepherd Communication & Security is a division of Open Water Solutions LLC

Call us today: 1-833-GO-SHPRD | www.shepherdcny.com

NYS License#: 12000302304  |  NYS MBE#: 64855



COMMERCIAL SERVICES, MAINTENANCE & INSPECTIONS 

Here to serve you.
If you have any questions about our products or services, please do not hesitate 
to contact us. We have friendly, knowledgeable representatives available 
seven days a week to assist you.

Visit us online: www.shepherdcny.com

OFFERING... 

Preferred Monitoring Service
Quality Service Plans
Preventative Maintenance & Inspections
Training
Communication Backup Protection
Preferred Technical Support
Interactive Video Monitoring
Integrated Security Managed Services 
 • Hosted Access
 • Managed Video
 • Alert Notification 

Service Plans that 
Deliver Additional 

Protection

Emergency Service & After Hours Support: 1-833-GO-SHPRD (467-4773)  |  NYS License#: 12000302304

Always On Guard

Serving Albany, Syracuse and Utica Markets
21A Railroad Avenue, Suite D, Albany, New York 12205
Email:  contact@shepherdcny.com


