
Optimize Your Security Investment 
Shepherd Communication and Security provides the maintenance 
and additional services necessary to keep our security systems 
and equipment running like new and in prime condition.  We 
offer a variety of additional services to better secure your home 
and keep your family safe.  

When we make an installation of a security system, we can train 
you and your family members in the features and running of it 

so you get the most of your purchase.  We can share monitoring 
services and store video if the time comes and you need it.  Our 
preventative maintenance ensures all equipment is in perfect 
condition to ensure proper working order.  We offer all these 
services at affordable cost!  Our customer service team is ready 
to customize the services you need while personalizing your 
experience.  You’ll only receive what is essential to keeping your 
home and family safe from a range of dangers.  

Visit us online: www.shepherdcny.com

Residential
SERVICES, 
MAINTENANCE & 
INSPECTIONS 

Always On Guard

Serving Albany, Syracuse and Utica Markets
21A Railroad Avenue, Suite D, Albany, New York 12205

Emergency Service & After Hours Support
1-833-GO-SHPRD (467-4773) | contact@shepherdcny.com

Shepherd Communication & Security is a division of Open Water Solutions LLC

Call us today: 1-833-GO-SHPRD | www.shepherdcny.com

NYS License#: 12000302304



RESIDENTIAL SERVICES, MAINTENANCE & INSPECTIONS 

Save time, money, and stress...
Contact Shepherd Communication and Security now to ensure your home and 
loved ones are taken care of in the event of an emergency.  Preventative measures will save 
you time, money, and stress in the long run.  Call today to learn more about our services and how we can help you!

OFFERING... 

Preferred Monitoring Service
Quality Service Plans
Preventative Maintenance & Inspections
Training
Communication Backup Protection
Preferred Technical Support
Interactive Video Monitoring
Integrated Security Managed Services 
 • Hosted Access
 • Managed Video
	 •	Alert	Notification	

Service Plans that 
Deliver Additional 

Protection

Always On Guard

Visit us online: www.shepherdcny.com
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